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Firsty THANK YOU all our parent carers who have taken the time to resptmdur annual survey, we know how valuable your time is. Having |
an incredibly challenging year we really appreciate everyone who has share@xpeiriences of provision in North Somerséthas been great to read
some very positive experiences of provist@lping to highlight areas that are working well whilst also disappointing to read of the continuing
challenges faced by parent carers inegsing appropriate provision to meet the needs of their child / young person and that of their fafelyvill use
all thisinformationas wecontinue torepresent the collective voice of parent carers over the coming year and seek to see much needeeimgnts

in provision in North Somerset. Do continuesttare your experiences with us during the year so that we can continue to represent your voice wit
local decision makers.

Kenton Mee, CEO, NSPCWT

233 Parent Carersesponded to our survey declaring that they are a parent Q2. How do you rate services/provision in North
carer whose child is aged2® and has any additional need or disability along witl Somersefor children and young people (agee26
living in North Somerset. years) with additional needs and/or disabilities?

Thanks tdSouth Glos Parent & Carer Forwho have worked cgroductively with
usto develop the contents of this surveyVe will continue to work with all
stakeholders in collecting the most helpful data that can influemprovements
and highlight success@s provision

verygood (26
11%

verypoor (36)
16%

This is the Full survey reportf you require any further cl#ication around the
data collected or would like to investigate the data further, filters can be appliec
look at the different demographics listed, we will do our best to facilitate this for

you. good (66
28%

This report directly conveys thearent carer experieresgathered in the annual
survey collected during March 2021. We have prodwsmmde short summaries at
the beginning of each section to highlight some areas that are working well
alongside areas tomprove. This is the starting point to further develdpet work of
the forum andhavemore indepth analysis of the experiences shared over the
coming months as we seek to influence provision.

neither poor
or good (49
21%

WWW.Nspcwt.org admin@nspcwt.org facebook.com/NSPCWT



http://www.nspcwt.org/
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Somehelpfulterms used in this report:

SOMERSET

EHCR, EducationHealth & Care Pan Local Offeg North Somerset Online Directory to promote the range
of services, support available to children & families
Settingq School, College, nursery where your child or young perso

attends. PFAc Preparing for Adulthood
HTSKHome to School Transport SENL;, Special Educational Needs & Disability
Q6. What is your experience t&fling your child's Q6b. How many times have yoepeatedit during the last 12
story as few times as possible? months?

(Responses: 152)

very good (10 35% 3206

30%
very poor (46

22%

25% 23%
20%
16%
15%
neither poor poor (55) 10% 8%
or good (55 27%
27% 5%
0%
0 1to3 4t06 7t09 10 to 20 21+ (too many

times to count)
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Education Setting & Services

Working Well

Support inspecialistschools

Timelyresponses taequestsfrom setting(Child & Parent)
Transitions to post 16 education aagprenticeships
Support provided at Springboard

Support in being healthy
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Areas to improve

Meeting the needs of child / young person

Being part of the community & access to clubs

Support in mainstream primary & secondary schools
Emotional & sociadupport

Access & involvement of support services, social care & he

Q3. Do you feel your childsducational settings
meeting their needs?

none of the
time (13)
6%

setting (8)
3%

some of the
time (46)
20%

all of the time
(86)
37%

most of the
time (80)
34%
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Q7. How well areducation service$elping your chilgprepare for adulthood (PFA the following
areas? PFA starts from children's early years helping them to develop skills throughout childhood in
preparation for adulthood.

a) being part of th
community

b) developing
independence

¢) being health

d) education, training,

employment

e

10%

15%

$

38%

0%

10%

Every poor ®poor mMneither pooror good mgood mverygood mI|don'tknow

20%

Responses: a) 214, b) 217, c¢) 213, d) 205

30%

40%

50%

60%

70%

80%

90%

100%
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Q16. Whatevel of additional supports your child receiving at their educational setting?

G504

70% 65%
60%
50%
40%
30%
20% 16%
0 10%
o | | | | ——
no support reasonable adjustments SEN support EHCP | don't know
Responses: 190
Q18. How would you rate therogressyour child has made?

socially and emotionally [ 9% 16% 40% 3%

academically [10% 12% 14% 132% 31% 2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W very poor [ poor m neither poor nor good = good m very good m | don't know

Responses: 190
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Q17.How well is the settingupportingyour child?

a) teaching / support staff

understand my child's needs e m 6% =
Vo consideraton TR i o &
iy o v v P £ i
d) reviegviggpigger:ventions_ o ‘9% 155, 50
e) implem;r;tlijr;%ci)rxerventions_ &L 8% 1300 50
f) planninsguinterventions &_ &7 m L =
pport
g) identifying your child's need4% % 9% m 48% 1%
OI% 1(I)% 2(')% 3(I)% 4(I)% 5(I)% 6(I)% 7(I)% 8(I)% 9(I)% 1OIO%

W very poor [ poor m neither poor nor good = good m very good m | don't know

Responses: a) 187, b) 182, c) 186, d) 186, e) 186, f) 185, g) 186
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Breakdown of Q1Mainstream Primary & Secondar@NLY- How well is the settingupportingyour

child?
teaching / support staff - .
understand my child's needs % 16% 13% m i
taking your child's views
into consideration & 15% 10% 34% 28% 5%
taking your views into
consideration 8% 10% 36% 33% 2%
reviewing interventions
& gupport 15X 13% 26% 25%
implementing interventions
P suppor 13% 33% 8%
lanning interventions &
P gsupport 15% 44% 10% " 3%
identifying your child's needs/ill 9% 15% 19% 135% 0%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W very poor [ poor H neither poor nor good = good m very good m | don't know

Responses: a) 63, b) 61, ¢) 63, d) 62, e) 63, f) 62, g) 64



Parent Carer views on education, health and social care in North Somerset

Annual Survey March 2021 - Results

NORTH [y

SOMERSET

Breakdown of Q17Specialist SchodDNL Y- How well is the settingupportingyour child?

derstand y enids e iw
understand my child's need? 6% 2% 1%

taking your child's views'ss
into consideration e 4% 12% 27% S51% A%
taking your views mto1 9% 500 7% %

consideration

reviewing interventions
& support X % 5%

implementing interventions
& support

1%

planning interventions &
support

identifying your child's needﬂ 62% 1%
0% 10% 30% 70% 100%
H very poor 1 poor m neither poor nor good m very good m | don't know

Responses: a) 92, b) 91, ¢) 91, d) 92, e) 91, f) 92, g) 91
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Q19.Has your chileéxperiencedany of the following?

a) being left out 64% 10%
b) being bullied 15% . 76% 9%
¢) my child has disengaged
from school @ 82% 5%
O o A o I
health & care plan (EHCP) 2 224 3%

O o o — - °
educate 1 98% 1%

ety I 255 I R ;
school refusal/anxiety 73 2%
O schonl o N S S A N S S O
another school % 83 0%

" part-ime tmetable | 23 757 S 7

) permanent exclusion 39| o —

j) fixed term exclusion 1%

k) exclusion from the classroon - 7
(e.g. supervision) A ek 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mYes m No m | don't know
Responses: a) 178, b) 176, c) 175, d) 155, e) 161, f) 169, g) 155, h) 169, i) 170, j) 171, k) 173

10



NORTH } Parent Carer views on education, health and social care in North Somerset

Annual Survey March 2021 - Results

SOMERSET

Q20.1s your chilcable to accessiny of the following at their educational setting?

g
&
2
5

a) support in class 5% 4

b) support at breaks
/lunchtime

11%

¢) emotional & social

0
support Ll

d) clubs 19 9%

e) breakfast/after

§ 2
s'@
I '
g &
3
8
J
g
g
"B
2
@!
@Q.ﬁ

0/ 0
school clubs -
f) trips 12%
g) class activities £4% 16% 2% 8%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H no but needed myes - and insufficient  myes - and sufficient  ®not needed m | don't know

Responses: a) 178, b) 173188, d) 150, e) 145, f) 155, g) 182
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Q21. How do you rate theommunication and informationyou and your child receive from the
setting?

a) | am kept informed if my child .
has difficulties etc 34 11% 21% 49% 1%

b) I am kept updated on my% B 459 0
child's progress % 11% i il ' %
¢) my child's requests are 50 11% 28%% 459

responded to in a timely manne

d) my requests are respond s

to in a timely manner

%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H never mrarely m some of the time 2 most of the time | all of the time m | don't know

Responses: a) 186, b) 187, ¢) 172, d) 188

12
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Q22. How do you rate theducational psychology servi@dPlease leave blank if you have not accessed,
or tried to access, this service in the last 12 months

a) transition between children's - i
and adult's services _ 12 / 18

b) working with education

¢) working with health

d) length of time waiting
to receive support

e) quality of reports

f) information &
communication

g) feeling involved
/listened to

h) monitoring & reviewing

i) meeting needs

j) identifying needs

I L

| 17%

|

| 14% 11% m

_ 2196 I oo 1S

T 5

| 169% 18% 16%

| 1457 20% 149

— 18% % 7oA R 2

k) accessing the service 20% 20% 11% 13% 14% 22%

0%

10%

20%

m very poor

Responses: a) 33, b) 70, ¢) 63,d) 72, e) 71,f) 73, g) 72, h) 70,1i) 72,j) 71, k) 71

= poor

40%

m neither good or poor

60% 70% 80% 90%

m good m very good m | don't know

100%
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Q23.How do you rate thé&ducation Inclusion suppowterviceprovided by North Somerset
CouncilPlease leave blank if you have not accessed, or tried to access, this service in the last 12
months

a) transition between children's
and adult's services

b) working with education

¢) working with health

O e O e el e S o067 o5 13567 v < 2
to receive support 329 9% 9% 13% 12 7E]
I 5 1 761 N L5 1% 25%

I 0> o N1 1306 140N 26 oG

g) feeling involved_
/listened to

e) quality of reports

f) information &
communication

h) monitoring & reviewing

i) meeting needs

j) identifying needs

k) accessing the service

-12"/

90%

100%

10% 20% 30% 40%

W very poor [ poor | neither good or po

Responses: a) 37, b) 55, ¢) 53, d) 55, e) 54, f) 56, g) 57, h) 57, i) 57, j) 58, k) 61

50%

or

60%

m good

70%

m very good

80%

m | don't know

14
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Q24. How do you rate th8ensory Support Servigaovided by Bristol City Council forth
SomersetPlease leave blank if you have not accessed, or tried to access, this service in the last 12

months
@) ransiton betucen o I 1 7% o S < N
children's and adult's services 134 19% I clei
b) working with education 10%  BN10%008 9% 19%
¢) working with health 119 N1 13% 13%
d) length of time waiting_ o I 2
e suopor I 11% T4y 9% 4% 219
e) quality of reports 109G I L YA 1 14560 I 156 2sv
0 information & | oA oA 129% 1 I 15° ;
communication 16 2% 19 219G
0) feeling involved G0 N 5 7o I - L i
/listened to ML) 197 % 21 219G
h) monitoring & reviewing 15% N 1560 9% 17%
i) meeting needs 13% I 1996 5% 19% 2396
j) identifying needs 13% B2 13% [ 1oool R 220

k) accessing the service

16‘V 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

H very poor H neither good or poor = good m very good m | don't know

Responses: a) 31, b) 48, c) 48, d) 49, e) 46, f) 48, g) 48, h) 47, 1) 47, j) 48, k) 50

= poor

100%
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Q25. Do you fediealth professionalsnvolved with your child work with the educational setting to
support your child? (eg. school nurse, occupational therapist, speech and language therapist)

25%

20% -

15% -

10% -

5% -

0% -

20% 19%

most of the time some of the time occasionally rarely never | don't know did not see any health
professionals

Responses: 178

Q26. Do you feedocial care professionaisvolved with your child work with the educational setting to
support your child? (eg. family support worker, social worker)

43%

17%

most of the time some of the time occasionally rarely never | don't know did not see any social
care professionals

Responses: 147
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Q27.1f your child hagransitioned (moved) between settings, how well prepared were they by the
settings involved?

a) between settings (not the

100%

key stages mentioned above) 7% 16% 42%
A N N e
b) education to employmend% 50%
e 0% - i
d) year %itgor r;alsphpi;enticeshi 5204 @
I
pog ilgagdlu{:etlct’iono 19% :
I
f)year6to 7 139 8% 15% 132% 32%
I N N N
g) infants to Juniors 3% 12%
M N N
h) nursery to reception 804 6% 6 339
OI% 1(I)% 2(I)% 3(I)% 4(I)% 56% 6(I)% 7(I)% 8(I)% 9(I)% I
W very poor [ poor m neither good or poor = good m very good

Responses: a) 47, b) 4, ¢) 10, d) 8, e})A3, g) 59, h) 80
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Q28. We would love to hear anything you would like to tell us about how well your child is supported at school. Pleasdtlt u
both your positive and negative experiences!

# RESPONSES: S&mments taken verbatim fronsurvey responses

1. Sadly COVID 19 meant my child could not finish post 16. We were left in no mans land and bewildered with the transiterapdogep before starting XXXXX extension studies course at
Weston college. However since we got started andkedrwith the difficulties of managing on off learning teams etc. XXXXX has struggled with anxiety and stress. The eotiega tiaxy
supportive and working to support XXXXX. | was disappointed with North Somerset council and their home visitstion taadult care. They have no details of XXXXX or is ECHP! No
department working together . They had no helpful information on claiming benefits how to get a bus pass receive hedlfeltaeel it was a tick box exercise to see if he needed @ be
service user! | felt XXXXX needs were being met at the college. We are in a rural Location and XXXXX has no accessserang athw outside college. | hope. That if his needs change and he
want to move on to supported living or help in the futuheey can help!

2. |feel my child has been poorly supported at school. He did not receive the dyslexia assessment we were promised. Adtéonvisaidi years for it, we were told that they did not have the
funding for it. As a result of insufficient resaes, he had to wait for nine months before receiving a laptop to do his work on for Exam Access Arrangements, and thgrgives an exam
laptop for inschool use only, due to pressure being brought to bear by myself. Despite repeated requests, dwsohiohmas never been differentiated for him, bar one teacher. ReAezsming
during lockdown proved to be almost impossible and caused him severe anxiety and stress as he was not able to keep thpoaidhnesulting in him having a total melt down pgart in the
class room is nogxistent, due to insufficient support staff being available. Finally, due to the steady downward spiral of his gradestédetpat his curriculum be streamlined and extra
tuition provided in those subjects that he reqed. My request was declined.

3. Our child has been very well transitioned into his new placement in Year 9/10. The school has been very supportive anddaticmmhiowever, the circumstances around the transition from
his old school to new oneparticularly given the seriousness of them perhaps warranted more attention and support from the LEA. As parents we felt isolatetbamdle the lack of care
across the LEA and services and felt that our child was not given support during a traumatic tintelddsihappy and settled now but for a period e8&nonths there was an immense sense
of stress and concern within the family and we felt we should have had greater support and guidance.

Weston Bay is the most fantastic asset for any young person wdrotlse autistic spectrum, | cannot thank them enough for what they have done for my son

My son is at a private nursery who are absolutely fantastic. He has a good EHCP although | did have to push to gét thé\dgtik y 3 L RSt | & S Bol dd@to hisshgetszandS y (i NB
summer birthday and a big frustration was resistance (and disapproval) from his childminder and specialist setting avd ladsd the process was to actually delay hilfe absolutely made

the right decision and just feel it shblRy Qi KI @S 6SSy a2 aiNBaa¥vdAg o

First attempt at EHCP was refused however paediatrician was shocked due to need. Has not been restarted due to thafédbndjfffcult to get one.

My child's difficulties are always underestimated and under acknowledged to start with, despite my clear communicatishe tresgds clear consistency as she presents more able in new
situations as she masks her difficulties. Every single year heulfiéffcemerge and things deteriorate throughout the school year. The same problems have arisen repeatedly and not been
prevented. | feel that I've only been listened to in the last 6 months or so and that she is now receiving more soc@a¢aradi acdemic support. | often feel | get passive, aggressive
responses from school when reporting difficulties my child has spoken to me about and at times have felt like a inconvEmiggE&ave improved but only after countless emails and
incidences that wald've gone unnoticed without my intervention.

8. After a lot of perseverance | finally feel that we are getting some much needed support but | feel that we have wastédkgearg water' and repeating the same situation. Daughter presents
as 'coping andapable’ in the start of every year as not settled, i repeatedly try to explain she needs support and feel bot listehedhenHecomes more challenging and presents difficult
behaviours because clear boundaries and expectations weren't presentadadisigLots of time is spent fixing mistakes made before progress can be made. She lost TUF after year 7 because
criteria changed and her difficulties are more social and emotional but academically she is able. Currently there arevisimagto suppd her social and emotional needs and this has had a
positive impact but this has only come about after a lot if issues that | feel could have been prevented if more suppopeavidion and guidance was in place.

9. ithink the social care support via it patent. scheme etc has completely let down families in the there area of late

S

~N o
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10. Daughter was attending Sidcot independent school however in year 6 they decided they could no longer support her leatsiny@égen had to do an in year transfer to iovillage
primary school who have made adjustments for her. She suffers from anxiety and finds school extremely challenging #nédwiiting assessment for ADD/ Autism and SPD. Applied for EHCP
but refused due to lack of evidence.

11. Despite initiative being put in place the system is still fragmented and broken. There is no joined up process and there does not appegracdoeintability to ensure that things are
happening. Meanwhile children are falling through the gaps 'the invisible childram.not alone but now parents of children with SEND are too scared to mention anything for fear of being
targeted, losing what little support they already get or retaliation against their child from the school and LA. The Li& aetdsly listen and nderstand the reality of what is happening and
how so many children are being failed by this system.

12. My daughter has transitioned from gordano to hospital Education to currently Ravenswood. With an late diagnosis andcd Asefitlemand avoidance, tisehool has been exceptional in
allowing her to safely build up time in school while learning new skills to manage her anxiety. Having missed just osef4gleaol she has experienced inconsistent management of
behaviours over the years this has addedrauma related behaviour compounding avoidance in a school environment. With a lot of work and a consistent plan witarethome | feel my
daughter is now understanding herself and more confident in starting to trust adult to safety help heateaasigeducation setting.

13. The transition between special school and college, considering COVID, was manageellvérig all about preparation beforehand, to minimise anxiety and the fact that Ravenswood have 'the
link' meant that college was familiamhich is key, the link is a brilliant relationship. It has been difficult to answer some of the Q due to COVID, so hawelmste

14. 1 was not taken seriously at first when | suggested my child might be dyslexic. It was only due to my own reseancliséencpehat | secured private specialist dyslexia tuition (3 years later)
and eventually diagnosis (6 years later) by an educational psychologist (paid for privately). Without my persistencd'smiffatilties would not have been recognised or goted. It feels
like things do not happen without my pushing. My child does have help and is recognised with some measures in placeTtreasdigtol did not access the extra tuition money put aside by the
government to help those who have fallen bettidue to school closures and home schooling. The school were supportive of me taking my child out of school duringsahawindaly for a
weekly dyslexia specialist lesson which | paid for. The school is encouraging and has aided in rebuilding ssjifelsieem, which was brought low before specialist intervention happened
after my own efforts.

15. school are slow to do anything and blame covid my daughter joined in Dec and they said she can't see an EP until Mayelllo&gnato start the ehcprocess until they have more evidence.
No SALT assessment or intervention despite that being part of her previous schools support. Only 1 senco meeting sineel $bis sif things promised but no updates so dont know if put in
place. Consultant has remmended EP intervention as possible undiagnosed learning disability but school has done nothing. My daughter is ciopingj gts¢am but could do with a
specialist setting soon as the gap between her and her peers is getting bigger.

16. Our setting is qite supportive of things | ask to be put in place but as my child masks at school they do not seem to realised how ntugigie $hey do not seem to recognise the way that
girls differ from boys in ASD and maybe don't truly understand masking. Miyweds referred by school to community paediatrician and Occupational Health for sensory processing difficulties
when in year £ community Paeds refused the referral. They said it was sensory and therefore OT. OT do not support individuals ir thésveeeaon a parent workshop. Our GP referred to
paediatrician for ASD assessméntluly/August 2020. Forms were sent for home and school to complete in October 2020 (&arat)l responses all revolved around sensory issues so even
though there was ot of disparity between the home responses and school responses, and | pointed out that her teacher had only had cbrtactfarita few weeks and she masks at school,
and the difference in how girls with ASD present, the paediatrician didn't feehsiiéhe criteria for 'panel’. He suggested getting her previous teacher to complete the forms and also to
complete the forms relating to ADHD and said he would send themtbetl/ have not been received as yet.

17. school has been amazing at supporting diildcon all levels, socially, emotionally, physically and with toileting accidents, meltdowns and refusals. Educatioealliré®elots of motivation,
positive feedback and explanation. They have been going above and beyond to help him and us gigeantie¢ers they have, but it is impossible to give him the time he needs without extra
support. We have paid for a private clinical psychologist over the last year and following her report, school have novcapptiea funding, we have finally got anthe CAMHS waiting list and
have a referral for a paediatrician, despite attempts for this kind of help when he was 3.5yrs and again at 4.75yrswhedsin@yrs. School helpfully allocated 2 of the 10hrs they had funding
for to see a behaviour themast, which was kind, but we already had suggested strategies in place at home, so unable to progress further down thi§lasgmlso suggested referring to the
Incontinence Team who were also really helpful and we now manage his medication oursbkaeslid not liaise with school at all, but then, they didn't need to as it was all managed at
home...except some of the accidents! School have been very receptive to the private psychologist coming in to observevahdtalson in school and alswigig up their own time to
complete XXXXX assessments, have phone discussions with the psychologist and write up reports on him to facilitate dredpgingnug et the support and funding needed to enable him to
meet the educational/social/physical and etional demands of school and homel/life in general. School regularly utilise the school dog to help with school refustingnidimy out of the car
at school even when they are really busy. They make reasonable adjustments for his toileting neegedtt® come in a little later to help set him up for a better day and they do their best to
accommodate his emotional needs, but this is not always possible due to lack of funding and human resources. Their ciommyithiazg as parents has also besrcellent- far exceeding the
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call of duty, but again at the detriment to their own time and extra stressors, which is simply not sustainable and wniecas he progresses to higher year groups. We have not had input
from any health services or sotimork and have no idea if we should or not! Should the GP have signposted us to other services when we asked for héhah GhBIHS, I'm not sure how
much they know is out there? If they did, presumably they would have sign posted us? We have btesigmgsosted by the psychologist we paid 1000's of pounds for over the last
year...probably would have been cheaper if GP had referred us to a paediatrician 3/4yrs ago when we attended. We cahioéutitut feel guilty that our son's complexitiemsume so much
of their time, energy and patience. Especially as they have been trying to meet his demands without extra help themséivieskloé funding.

18. The lack of support and help from Nailsea school has been awful. | have to chase and ct@gelardS a42YS Y2NB (2 380G yesKSNBE yR IS0 Fyedrl
unless | keep asking. Very poor support from school, really disappointed.

19. My son attends springboard and is fully supported. They go above and beyond for rmydsatso for me as his mother. | wouldn't feel supported and so confident with my sons needs without
the help and support from springboard.

20.) y¥2NIlidzyl iSte& &aAyOS Y2@Ay3a (2 {SO2yRIFINE { OK22f Y avhed dealihgRudhis ScRodr@dpeLiallg tfe seniodleadeddfipfeaMiRahild 2 ¢
has been forced to use techniques that we explained would not work and after months of detentions, behaviour points angsleetschool decided themselves their techniquesoid
2Nl H a& OKAftRQa aSyaz2NB AaadzSa gSNBE GSadaSR o0& || y2iK SNyadKeiwaspOnshed Brichis e RaleNEen gokistadtlit Y I R
treated with permanent exclusion and only now that we have foughtklend demanded better provisions have things started to change. This stress, anxiety and pressure this all puts on a famil
is overwhelming and completely unnecessary.

21. staff know my child and Mostly understand autism though a few staff still struggle/lack understanding of the autistiStatiifeed back is mixed , some respond well with thoughtful
02YYSyila 206KSNAR R2y Qi TFTSSR o0 &ltries yard bhut weSjet it Mealofypsbgiztse ring\itadei SShondl welieQrén2irdldxibl@ vidtis gcse choices and time tabling
and we feel it is ridiculous to ask capable but anxiety ridden children to sit the full number of GCSEs. There shouldroesitho those that will struggle to take 2 less and let them do better in
those ones. Too many childrenwho dd LJ- 6t S 2F LI aaAy3d D/ {9a IINB FFAEtSR Ay (GKA& NIaLIS Oyi2yeass fofilGABHSE OK2 2 &
intervention and symptoms of OCD etc increased during that wait added to which becoming a teenager meant a reluctancearstisei$ feelings regarding having to talk to a CAMHS
therapist. The CAMHS provision has been woefully understaffed/funded.

22. amazim service and support from springboard and Ashcombe nursey

23. My daughter has anxiety and was diagnosed with memory processing difficulties, since this | have not been told anythiy st place to support her needs.

24. Mendip Green is fantastic | coutt fault their support for our son, being autistic and non verbal going into a mainstream setting we never imagined hetioerdain there in year 5. They
support him amazingly and he has exceeded our expectations with his education. They arg sth@athg support for when he switches to mainstream for secondary to transition him. 1:1 staff
and SEN are incredible.

25.a& OKAtRQa Oflaa G(GSHOKSNIAA ltoazfdziSte FYITAYIH {2 dnowSasalyloygRimg dhich iyakso Hatd grud all Rsea fadiyy 2 dz3 §
with his disability and operations and the support we get from his teacher is just outstanding!

26. 1 have been asking for years for referral, both through SEN and gp. Only since moving his scisiatsointh now Yr 4. The difference with the support and communication has improved
massively. In my opinion north Somerset needs to make sure there is full funding for aeither 2 part time SEN or 1Battose children that behave well but have aiddial needs get
overlooked and suffer because of that. If my child was naughty, violent, disruptive he would have been reffered yeardaggetimd) the help he needs.

27 .My son is well supported by the school workers. He has no support from anyoneeotitsigchool
28. Over the past two years, the only support we have had is through school and Sirona life time services. This is nosppactital

29. Resource is made available where possible, however | feel that it is needed regularly, and the sporadif heingeable to offer support can be detrimental. Covid restrictions have had a huge
impact on his social communication development, which has set any slight progress back. His academic ability is gobdybugtiuggled to get him to engage with tbentent, and can see
that the gap between his work and that of his peers has grown significantly. Differentiated learning amd weekly 121 wessioffered by one of his two teachers. All we are told is that he's
doing well, and what a nice child he I¢o one has talked to us about potential future outcomes, and as the gap grows between his ability and that of his greedehthat becomes a concern
for us.

30.1S rayQi o6ftS G2 FGGSYR FdzZAt GAYS S@OSy 6AGK (2L) dzLJ Fdzy RAy 3
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31. Very poor trying to get hold af community paediatrician we had to turn to supportive parents for advice when problems escalated at school. No longeg mwgivutside support now he has
NEFOKSR 38 2F po {![¢ GSIY KIFI@S y2i NI royeadiykai SRoolfshaw pdiimgiin dysé apdlichtio. ReluSal to Bseds Ihid Byypardiatric S | |
GSFY dzyiAaf KS A& &AaAE a2 lFfyvyz2ad y20KSN)I @S NJ 6S5F2N5 @l hal bays ab <04 ndinghffizilutdaugdort linkaBd/we ke v S
only get funding for 15 hours1
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32. Ravenswood special school full support and very helpful to us.

33. My child has been very well supported in secondary school because the staff have a very good understanding of autisntaatmeans for him. Our experience in primary school was not
good, only had 3 teachers during that time who understood him and his needs despite many outside services advising them.

34.MY CHILD | FEEL IS VERY WELL SUPPORTED AT HER SPECIAL BEHOTHABIHEIR ISNT MUCH TO DO OUT OF SCHOOL ESPEMBENAGERS THAT HAVE SPECIAL NEEDS ALSO
THEIR ISNT MUCH SUPPORT AND FUNDING IN NORTH SOMERSET FOR PARENTS AND CARERS OF SPECIAL NEEDS CHILDREN THIS IS MUCH NEEDED.

35. Now my son XXXXX moved to Westn school special school in September 2020. His back to the boy we know, his getting more confident and happier dyaimnswered the questions
the for the school his at now. The main stream school my son was at different know how to help himoand/hat to do in fact he became depressed and frustrated and upset, changed his
thinking and became alienated at school and bullied at school. We couldn't believe how mad a school could be so badhimnara aigl more.

36. All good

37. He has had a very diffilt year, transition from school to college, going from full time 1:1 TA support to no in class support and then theamdedflzovid, meaning that he has actually only
been in college for three months. As his first year at college was all abouirigambe in a totally different environment, different people and generally completely different expectations the
covid situation has made it very difficult to maintain pace and the progress that was made by the college in supporting hésners tdearning has been lost and actually he is now behind the
original start point. The current top struggle for him is subject based as in the English qualifications are in diretttnflie difficulties presented by an autism diagnosis, eg inferertoe. T
examining procedure needs to change as it is discriminatory. the effects of this are huge on his mental health and ciffentdssat progressing in ALL areas.

38. How can our children access anything during a lockdown? SEN Children have been tighig ke the council during this period of the year due to Covid. My daughter is on a full time course
and only allowed into college one day a week. However from Sept until Easter she wasn't allowed in at all and all lesugnifigerand she is being matb sit her exams despite the fact she
hasn't been able to access lessons. Of all the different types of people to let down you add more pressure onto childesrmiitf Difficulties and tell them they have to sit exams? The mind
boggles, they weren%ecretly accessing college! As for working with Health care professions | had to chase information as we were trardhitingetwiaes, but our paperwork hadn't been
passed on, 18 months later, again of all the people to let down and during thiswdrbedy noticed or chased up. If | didn't do it that would be anther vulnerable young person slipping through
the net. Services are very slow to work with our services and communication is always a let down. Weston College have deeth ared keep usputo date with everything. During the
Lockdown they have been amazing. They have made sure that the most vulnerable people in society have been at the firccdrafehes even though they haven't got the ability to help them
access full time college arses.

39. My daughter will not engage with school support. This makes it very difficult. Now she is in secondary | have no choiedybor them trying but we having nothing in place. | support mostly
my self.

40. Consequences given due to behaviours that part of his needs No understanding by teachers of his needs. One size fits all approach Staff regularly escalattipthbystheir approach
41.1 have had to pay privately for OT & Speech, as my son does t reach the NHS criteria.

42. Our child has had dfios needs met and the encouragement that they give the children is shown through the progression.

43. | think the school knows what level of support my daughter needs, but they do not have the resources to meet her neattstAdbest they can with thentiited resources they have.

44, My child has had good supported from the school, but because of the Covid 19 situation he has not been able to go onexperienke weeks, or able to have any day release to the college
to help him transition into that settig in September, 2021. The school has worked well in trying to do the best they can within the Covid 19 restrictiongndind léssons have been
excellent, in trying to maintain learning throughout school closures.

45, Our child is supported at school ¢suse she has an incredible 1:1 who is dedicated and fights her corner. The school is hesitant to commit to-antgthing years to have the EHCP reviewed
and agreed. There seems to be a lot of chat and discussion around ideas but then never atappeeciate holiday clubs are working toward a new improved program and Covid has created
issues with this but aside from One day, there are no clubs or Societies who will take her for after school / holideg attieite seems to be a lot of diffet departments but few work
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together or share information. | am currently spending hours each week filing our forms or Following up or begging @ehilp. I Ydzy 2F | {b OKAftR AidQa (22
without having to chase and wait ftwope.

46. School teacher and head teacher are approachable but do not always respond to emails. Not always made aware of diffichitibsas faced at school or how they have supported him
through these. SENCO has not met with us since his diagnosigresead any interest in finding out about him from us as parents.

47 . Fantastic support for whole family. Would like to see a bit more opportunity to make social connections

48. My son was in mainstream and couldn't cope when | eventually got his ehcp (it wetemeht then)he was able to move to Ravenswood where he finally started to flotTitigly. have
supported him and helped him grow.

49. My son has had amazing support from his tutor's on the ' prep for work and life' course at Weston college. He had a Hed/bmating lockdown and they have supported his recovery
brilliantly. They made sure his access back to college was smooth and helped reduce his anxiety and continue to monitodtyigo day basis. All professional services involved during this
difficult time have been really good and although we still have some hurdles to get over we are slowly coming out the otAdsigitteank you to all who have been involved in his recovery.

50. Lockdown has had a huge impact on their academic progreikout the routine and in person support at College, they are unlikely to reach even their lower target grades
5l./ KAt R aSNBAOSa (1S G2 tf2y3a (42 68 aSSy L KIFI @S o0SSyQiNgaydal iabm@3Gt yaiarNMNBRAREAY 2844 FI
52. My child has come along way since moving to Westhaven School, the teachers are fantastic and alway there for the children

53. Westhaven are an amazing school with the most dedicated and committed team. | shout their praises from the rooftopsuasathéycredible. Social clubs for my son who is in year 10 are
NBlIffe fAYAGSR YR L R2y QG FTSSf (GKSNB | NB Sy2dzaK 2dallfi® hNditdsodiafisk & kit mar@ gedhaps\ovie egedntigpdr et 2 T & (
have an additional needs sports club or something. Feel free to call me if yog XIEKXX XXXXXX Thank you XXXXX

54, Absolutely love Westhaven for my daughtét's just the small, nurturing environment she needs. Concerned she's not being helpeldmiger social skills and friendships though.

55. My Sons school is brilliant, Nailsea are very focused on the individual and know each child is different. | am happynidietriiam and the responses | get in return. | wasn't over happy with
the 1st lockdown not alot was done to support my Son, but having said that | don't completely blame the school..... | believe theyledeby the system as well. Most of the teachers are
aware he struggles and Try to help and accommodate as best they can. biglestra fair bit with confidence due to lock down, and not getting the physical interaction with teachers. Now he is
back at school he seems much happier and enjoys being back around his friends and is so glad the teachers can actymtty liomend lelp now.

56. My daughter is very well looked after by staff at the school and transport people that pick her up. Her class teacheasetaredgls in disguise and they dont get enough recognition for what
the do. (Baytree school)

57. Ravenswood school suppiany child really well, especially since Mr Senior has become headteacher.

58. The resource base at Castle batch support my daughter amazingly. We are kept up to date with progress my daughteigistisettiag for her.
59. school have been great and areexfect fit for my child.

NORTH
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60. The school my son goes to are extremely helpful and have helped us in so many ways the school are excellent in very level

61. We had problems when Shapwick School closed a year ago. North Somerset were excellent and rang me uoami@incement. Unfortunately all appropriate schools for my daughter
were boarding or couldn't provide the setting she needed until she finishes school. She was in year 10 when ShapwhMkeddeddoarding but it was a disaster and very tramagjdior my
daughter, my daughter at home who i care for, and myself. My daughter was extremely anxious and suicidal. Our SEN maadtecarfid managed the situation very well. My daughter was
home after a week and the hunt back on for a school. Weltré&anote learning, however that is very difficult with my family circumstances and my daughter's inability to cope with onlin
tutoring at all. Finally a new school has been registered near to Shapwick by some of the staff and my daughter istiimeredwil. There was never any issue with the fact that my daughter
needed this kind of provision and our SEN facilitated everything efficiently and with understanding and sensitivity. Vigbdsatidransition and the taxi service was chosen with careslt ha

been a difficult year, but the County has been very supportive. | must say this is a first for me, up till now it wagajtiget@a get anything. It's amazing what difference one person can make
and | am very grateful.

62. My child has spent legsne at their new Specialist School setting in the past year beocafuSevid, it is therefore difficult to give a full assessment of how well she has been supported in that
setting. My child had only just begun to settle after less than 3 months in tiiegehen the first National Lockdown began. The support from the school was relatively sparse as they didn't
really appreciate my child's spectrum of needs at that point. In September 2020, my child was in a new class with Istafé tta&ien the timéo get to know her and manage her needs. They
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work with the Sensory Support Service, Occupational Therapy, Guide Dogs and other agencies to meet my child's nedusyasape S8dametimes, when my child has anxiety and gets upset,

the school will ask m# collect her. When we get home she is calm and well, | feel it is unnecessary to collect her on some occasions aral #hwsithbe dealing with the anxiety. The class
teacher is good at letting me know how my child has fared during the schoolalaynaiil. | commented that | only ever heard of her negative behaviour and they have since adapted the emails
to include positive behaviour and achievements too.

NORTH

somensET UD +

63. Just started special school and loving it. Can't say a lot as since he's moved to spectareduexe had national lockdowns, but as little as we've had, it's been great.

64. XXXXX has been very well supported with home learning from her special school. Updates on her learning have kept merinfiemadidities and extra support has been preddGood
communications provided by the school have helped with anxieties during this pandemic. | would like it to be acknowlemigevondrerful the school and teachers and support staff have been
which has helped us to keep XXXXX healthy and safe dbisrtgme. A big Thank you pay rise should be given to recognise their efforts.

65. | feel my daughter is well supported in school and feedback given. | sometimes Feel | need to chase up SAL to progiessghtagss norverbal) but SAl are very accéssivia email and
telephone.

66. | am very Happy and supported by Ravenswood School. My son had a very poor experience at a mainstream primary in Pbgishbadn fighting to get to Social care support. | have had 4
referrals to safeguarding due to mgrss aggression and anxiety frddeurology. | am still waiting. This started May 2020. We are on waitlist for CAMHS since October 2nd 2020. We were waiting
6 months for the appointment to join the waitlist.

67. Baytree School are very good. My child loves gtrgghool.

68. My child is very well supported since moving to a special school from mainstream last September. Mainstream school waara foglus as he was not supported at all, and instead of
admitting he needed more help than they had available tirede me attend awful meetings where | was gaslighted and asked how confident | am!? Which obviously had nothing to do with th
meeting or my sons problems and there were 6/7 professionals against me. School and inclusion support refused to retlagit®’b&n meeting criteria, saying he just needs to be in school
regardless of how anxious he is and threatening to start the fining process if he did not attend. This was after Nortbt®atheigreed to assess (after appeal) and whilst waiting for i@ E
Needs Assessment to take place!! His self esteem is now at rock bottom as is mine after the way we were treated.

69. My son Started has ASD but has after a fight had a Statement, after threating to take the LA to tribunal for refusirss toimssed novas an EHCP. Which the LA has consistently dragged
their feet with reviews, and away have had to fight to include any meaningful content. We are now fighting to stop Northebame Weston College from ending his Academic Education.
Weston College Rede to provide any accredited learning for him and we are having to take Tribunal action. While my son has managed tennaastly main stream education it has been a
constant fight against a LA that always seeks to reduced of withdraw resources fopie pdath SEND as they seek to maintain a lower than 2% target (currently 1.6% | think) of the total student
body. We have never seen anything good in the practices and processes of North Somerset over passed 15 years, progresieisubiein legal acth and tribunals are in the offing, this is the
only time they seem to engage with us in a meaningful and productive way. | many of the supporting staff over the ydaesmawanderful, but have been fustrated at a system that does not
let them succeedvith students with SEND. we live in hope.

70. We live in North Somerset and my son attends a NS school,our Gp is in BANES, so all our health services are BANES hisbersi&iic for my son to access the right support. Health
services will not work witla NS school. We muddle through and work with health and have to pass on info to school. There is no collaboration fadeng soler the continence team in
BANES, toileting is a major difficulty for my son. The continence service has been awfid thezty contact, many cancelled appointments and little discussion with school. | have seen 3
different continence practitioners. Every time | have to repeat my sons journey he has made little progress. We madewitbdesssing and social skillsgolockdown, there was no support
for my son at that time, he is noexperiencing lots of difficulties. All children were let down during Covid, however the impact on children with additesfgisienmeasurable.

71.1 hgd no ideg there was an edycation UKiQn support seryice. Or sensory. | have been waiting since reception for my son to haye an interaptive iFjad vyhict'll firks tod 2 F NR @ { ['JAA ff
IS dzaS (G2 KI @S &a2YS8S O22NRAYIFGA2Y LI | & 6 dziandtKey do@aithedbésethely 3arR Idhink tKe$ hateSdo Ranp dp&dirl Saeds Ichjfdren. iif ey O K
have these children they should be supervised at all times as one of the children keeps hitting my child.

72. Baytree school have been the only reliable constant stgio Ay 2 dzNJ f A @Sa 20SNJ GKS fFad mH Y2y(iK&a FyR 68 KIF@S 208N mH

73.its hard as my young person is 14 and has not had any sex education and when i keep asking nobody can decide who wdtiarid feevhat setting

74.The LSA support that my child receives is outstanding and he would be completely lost without it. However, | am award Satishalso used by other children despite my child needing
constant 12-1 support to complete their subjects. Dung the first lockdown, | felt that we were forgotten about by school and left to struggle without support. However, cheinmpst recent
lockdown, | felt a lot more supported by school whilst | kept my child at home.
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75. My son has support in some of thes®ns and during lock down the SEND lady at my sons school rang me every week to see how my son is getting on at Bofalsiheang me every week
to see how my son was getting on at home so | did feel my son gets support both in and out of stildekllthat he should have an educational health care plan due to being 3 years behind.
However my son is happy with the support he gets in school.

NORTH
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76. With lack of understanding from school when difficulties arose, constant fixed term exclusions, disttimémd managed moves to differnet schools there was no where to turn. Everytime |
thought we were getting some understanding we were constantly hit with barriers. | tried my best to contact anyone pbasitdelid give us some direction, this inclddée SEN and
inclusion at North somerset, GP, Peadritian, Cahms,Schools.l was told my child had not been flagged at NS and wouthefailmwesponse came, this carried on for a couple of years. Only
after research and pulling bits of informatiorofm different web searchs, | applied for a ECHP. ECHP was accepted within the time frame and complete which was gzl the
confidence of my child has been blown away by the negativity and lack of understanding of her needs at scho@d3 hisgeerepair and unfortunatley time is not on her side. She has 2 years
left in school and still not in school full time. School have been brilliant since she has been back there and the nbasdamgoeat with underatanding and implementing incuosior children
with difficulties dianosiged or undiagnosed but this has only been implemented starting today due to covid. The discnimmpatidld has endured fron managed moves at another school
because of policys and no adjustments made is sho¢&isgy the least and had a huge impact on her mental wellbeing. Referrals by the GP have been sent to Cahms and theatkitmwn b
peads then back to cahms and back to peads, then to the crisis team because of an overdose and hearing voices andal@m tfftibe waiting list at cahms because shes not considered to
have mental health because she is on the SCAMP referral waiting list. My daughter was seen by 4 people all with memtdsiseakin for 2 areas one who never got the opportunity teetme
her because of a negative experience, have never spent more than 1 hour each with her, never engaged in converstaigmwitiutesf their own, claim to know eberything about her, she
has no mental health! Shocking!

77.Our son is well supported athssol so far as school is resourced and funded accordingly to assist/support him. Top up funding applications are magesaicdéeded on one occasion. We as
parents are providing funding to give resource where the school/authority cannot meet it pevaye SALT

78. School is fine, they know my child well and we get the support we need from them. But we are being let down by socislesettiealth services (SALT)

79. School has tried there hardest to support while external support was being sourcedistaeyo anything that my child has been upset with and have set up regular talks, however my child
found them unhelpful due to the questions being asked

80. Westhaven school have been outstanding in supporting our child in all areas since he joined thénsSeptember 2020. The teaching, supportive staff and receptionist go above and beyond.
The head is transparent in her communication and you can see senior management clearly working well.

81. Have contacted doctors and peads several times in regards t@nsytehaviour and not sleeping. Neither seem to care or want to listen about the issues we have. My sons school get funding
but don't know how they use it for him. Got told that he doesn't fit Autism criteria and that they were going to keep attoeiih us but haven't heard anything for almost a year. Feel very
alone since leaving springboard with little supporBeen writing sleep and behaviour diaries and recording behaviour as our support.

82. Broadoalkschool was attended between Y1y79. We felt they tried hard to meet our child's needs but unfortunately he had consequences for his disabilities rattstratiesies implemented.
This would result in exclusions and isolations. Also a lack of engagé&merthe child to school due to negativity of his behaviours and sensory needs. He would hide or come home to get out of
the difficult situations he faced without an EHCP in place. When he got his EHCP finally, we transitioned to Westhavétiestha@n has been the best place for him, his confidence,
happiness and understanding went frorrL00. Its just a shame it all took so long and he has only had Yr 10 and 11 in such a supportive environment.

83. When my child first started in mainstream it was ahtigare that i would never wish on any parent. In year 3 he transitioned to specialist school and was the best decision made.

84. My son came from mainstream school where he was so distressed for 2 years he could only manage part time hours. Henxasisandaeemed depressed his mental health was definitely
suffering. The EHCP process was awful. However, all that was left behind us when after a long fight we got him a jplacelatcheol. He is now thriving in an environment that understand
and supprts him with both his education and his health need, giving positivity for him to reach developmental milestones intoadiulthe teaching staff have been amazing. My son now
looks forward to school and embraces everyday. He now has a fantastic Withrits of opportunity. His mental health is so good now and that is down to us as parents, XXXXX desire to grow,
and the great support he gets through the school setting.

85. My child has been supported at Westhaven school since year 7 when she transftiomechainstream after a year of not attending due to illness and anxiety combined. My child is supported
academically, physically and socially/emotionally every day. She has gone from being a child who refused to attend seiootd aratk herself up it a state of hysteria, to a child whose
anxieties are managed which means she has progressed academically and socially. She receives art therapy in schook@ao@nabieber to learn coping strategies. Staff go above and
beyond every single day €iluding in the Lockdowns) and as a parent a huge weight has been lifted off my shoulders as | know my daughter is saftarhegtey and listened to.

86. | have not got any negative points my sons school is absolutely amazing teachers and all the s&aff good best move we ever made was sending him to Westhaven
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87. Requests and complaints by pupils are rarely taken into consideration. The only way for a pupil to get a request andaimtdakeni seriously is to have their parents do it for them, wisch
very inconvenient. Overall, the school doesn't seem to take much feedback from pupils, and rarely takes their viewsigdgoationsvhen making a change to the school

88. Maybe you should ask if we knew about some of the services instead of asking &itodS o6t Iy AT 68 KI oSy Qi | 008 aa4SR GKSY Ay GKS f
provided? Who refers the child there? Is it in a book someplace that is inaccessible to the everyday person? What istibeadoclusionteama 86 S Y& OKAf R R2SayQi
gKe L KIFIgSyQi KSINR 2F Al ttSras a1l GKS 1jdz§8a A2y arpittite ofiwhy afirfcildren &re ot ugiiyyhenic.  00SaaSR G f

89. Wish we had been able to move to spEaducational establishment much earlier.

90. Westhaven School have been outstanding in their care, commitment and education especially during lockdowns. Outsidenof fbelsithool have clear values which are the focus of all
involved in theschool. Regular updates, access to staff and a clear passion for understanding our children and how for them just tesbéhdnedan at whatever level is refreshing

91. Gordando School and Weston Bay have been amazing.
92. My child was moved to a special schérom a mainstream school ot literally was the best decision we all made hes happier hes learning properly and isrslog/lyut®f his shell

93. My childs school had to set up support, it is not geared towards my childs needs, but they are tryingod kirppn his last few mths before he transitions to a speclist settirsgnfor
secondary. | applied for and obtained the ehcp myself the school did not have to do anything. | sourced my sons ot,yanprix frsthe ehcp. Because past experienibey have not been
detailed.

94. Earlier question re type of school attendat options for dual placement or home and school, ie, flexi schooling, which is what we do.

NORTH

somerseT UD +

95. My child moved to a specialist school from a mainstream last September. The communidthiparents was not very good and Covid was blamed a lot. It was not a great start to relationship
with school. The school on the whole are very good with the children however | feel parental views are sometimes ignerege the termly SEN meetings top of parents evenings which
should be happening. Academically my child has come on amazingly and is now happy to attend school. The only dowrssideatstbemmunication and also their lack of ability to follow the
EHCP at times which has led tbreak down of trust at some points.

96. services are publicised but in reality difficult to access. Recent examples where support has been taken away: 1) ukifgkhé f 2 Ol R26y L ¢l a G(G2fR o0& Y& O
not eligible to attend shool as she only had an EHCP, and not a social worker. As a result her mental health and behaviour deterioratedefétrmk@an Educational Psychologist to get
school to accept her back. This approach went ag@@t@ Qi 3 dzA RSt Atgh@sSchookholidag activide Arfarigedloy h8 Yy ROF &k 5A a1 6t SR / KAf RNBy Qa ¢ 8§
out that families were only able to access this service if they were invited to. We were not. | was later told schoolslendee referringpeof S F2NJ AYQ@AGF GA2y ® b SA(K
camhs worker were aware of that. She missed out at a time herlve@lig needed her to be able to interact with other children, especially as she has been refused a vulnerable child sehool pla
3) we ae in receipt of Direct Payments. This gets reviewed every August and the new annual budget sent to us in SepteoniesiroNoDirect Paymebts has been in contact since Aug 2019
and no new budget was discussed or sent to us in 2020. No communicatibap@ened at all. 4) my child has an EHCP with North Somerset. Documentation from the March 2020 annual
review was sent to me on the 23 February 2021, 11 months later. It was sent along with a request that | review it in kesafadutory 15 days, as K SNBX ¢l ay Qi Sy 2dzaK (A"
15 days before the next annual review in March 2021. Dealing with North Somerset is just a catalogue of let downs anabditutiee detriment of me and my disabled daughter by having to
fightto getmydaugh SNJ I 00Saa (2 aSNBAOSE b2NIK {2YSNRBSG 3t Rfe& LINEY2 igSheidinfost Gulnérdbls @milkstaFi@iNed L (1 Qa
detriment. They should be ashamed.

Back to Index
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HomeEducation
Working Well
1  Supporting children who struggle vdz2 i SaxX

with the school environment

oS FSSt AlG KIFILaéNBlrtte o0SYySTA
Areas to improve oMy son could not cope in school and was not learnéng
1 Greatersupport for child / young person and aLUdYa UKS o0Sad éle F2NI I OKAf
parent carerswhilst home educating ) _ _
1 support in schooso parent carers have choice éwe had no choice but to take him out and home educate Kim

Q30. Why do you home educate your chi{giease tick all that apply)

80% 75%
70%
60% 50% 50%
50% -
40% -
30% - 25%
20% -
10% - 0% 0% 0%

0% — T T T T

| chose to | did not feel the waiting for an waiting for a space in | felt pressured into itOther professionals (noOther (please specify)
educational setting wasEducation, Health and specialist provision by the educational  school) suggested it
meeting my child's Care needs assessment setting

needs (EHCna)
Responses: 4
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# OTHER (PLEASE SPECGIEWINments taken verbatim from survey responses

SOMERSET LA

1. My son was being failed so hugely by schools and the local authority that we had no choice but to take him out and hoin&edicA YX 6dzi G KIF G Q& y2dG S@Sy KI -
local authority to court to get his educational health carampto be able to get him back in to education with zero support from anybody and the local authority have been zero help

2. My son could not cope in school and was not learning, being stuck in the same 4 walls 5 days a week,never having awpatieevias learning didn't work . At HE he has a choice in the
topics,he is encouraged to question everything and search for answers to check they are right,he can do things that iimrd#ter than bore him. He gets to meet numerous other children
and instead of just mixing with children his age he mixes with children of all ages ,he gets to visit lots of different settisgsnaodriaged to dress in a way that he feels comfortable which then
enables him to concentrate and learn more instead of feelirfipsated by school uniforms. Schools are like prisons for our children where they are forced to look and learn the sa®e, stop
from questioning everything and this environment just doesn't work for a great many children.

3. School and la caused too much fraNow fighting for an education

Q31. Do you fedllorth Somerset Councgupports you with home
education?

60%
50% 50%

50%

40%

30%

20%

10%

0% 0% 0% 0% 0%
0% T T T T
most of the timesome of the time occasionally rarely never | didn't know | don't feel |

there was one want their help

Responses: 4
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SOMERSET LA

Q32. Do you fediealth professionalsnvolved with your child support
you with home education?

40%

35% 33% 33% 34%
30%
25%
20%
15%
10%

5% 0% 0% 0% 0%

0% . . .

most of the time some of the  occasionally rarely never | don't did not see any
time need/want their health
help professionals

Responses: 3

Q33. Do you feddocial care professionalsvolved with your child
support you with home education?

80%
70% 67%
60%
50%
40% 33%
30%
20%
10% 0% 0% 0% 0% 0%
0% T T T T T T 1
most of the time some ofthe  occasionally rarely never | don't did not see any
time need/want their  social care
help professionals

Responses: 3
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Q34.What would help you support your child?

Responses: 3 Comments taken verbatim from survey responses

We have had zero help and have had to pay hundreds of pounds for forest schools and other activities so he had hadfhe &astloNJia | yR Ay GSNI OGAz2yas Fa L
ehcp because we were never given the correct help and supgten he needed if the most, luckily we have it now and he will be starting westhaven in September which is going teifg ama
for him but we as parents have had to fight for him ourselves with no help for any organisation.

When it comes to taking exanitsvould help if they were allowed to sit them in local schools and children like my son who need additional support pyuid apocal special needs school to
sit the exam as at the moment | believe to sit exams when you apply often you can haaedicatdistance which is unfair.

Social services are the reason my son is no longer in education. Their harm has caused years of damage. | am fighiin@liegeitive education and an EHCP. He is 13 and I've been fighting
the corrupt system sinceehwas 4.

Q35. We would love to hear anything you would like to tell us about both you and your child's experiences of home educatior

wn e

Please tell us about both your positive and negative experiences!

Responses: 4 Comments taken verbatim fronsurvey responses

2800S f{20SR A0 ¢SQ@S LI AR F2NIKAY (G2 3F2 (G2 F2NBaA0dzADKE2{RAYRYRI & 20 MR ¥ REMa RSNy OGAS
We are homeschooling both our children from home aralfeel it has really benefited them. They enjoy lots of outdoor activities and practical learning.

Honestly there is no negatives home education has changed his life He is doing online college courses. He's been tmaghihgrie ed trips to make things out of leather and made a book

maker for the Queen,he received a letter back thanking him. H=Ea lto theatres,made pottery,bees wax wraps,so many things from various group trips ,these help his social skills. He does
regular horse riding and takes part in exercise challenges for medal's. He gets to wear what he wants instead of beingpfanceiform that stresses him out so much he can't focus. He has a
choice in the lesson,we cover English,maths,but it is done in ways that he enjoys,in geography and history he picks ihakdgihim want to learn and helps his interest grow ,by involving

him in the choice of lesson he has a passion to learn rather than forcing him to do it and him hating it,not trying angd fezthing. It's the best way for a child to learn.

Home education is not preffered and is only temporary. Lockdown has beehacrdi@ot considered home ed children or Sen childrens needs. Home ed had meant | can help his mental health
and use education at his mental capacity and not the level expected by schools to meet unrealistic targets.

Back to Index
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Education Health & Care Needs assessment (EHCna)

SOMERSET

Working Well Areas to improve

1 Letters & Information fairly easy to understand 1 Timescales
1 Contributions from education 1 Dealing withquestions promptly
1 Feeling involved 91 Consideration of Social Care input
1 Information & paperwork chasing
T holGlFlAyAy3a OKAfR k &2dzy3 LIS

Q37.Who applied for the EHC needs

vdz2i0SaX assessment?

<« Uy
<
(e ¢p )}
- T

i2 Y& Grassa |yl 60% 54%
f €

xsm

[ A
dz

< o

- A
50%

43%

0
'y SY20GA2YyIUENE QR &d NBaa 40% -

30% -

GO2YYdzy A O+Kd Aa2 YK SEEALYSIR A YYS
20% -

dDraft is unclear. Information is now out of date
10% -

G+ SNE 3J22RE 3%

O% — T 1
éNot one professional met my child during assessmént parent carer educational setting other professional
Responses: 39
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SOMERSET

Q38. Please rate the following questicaisout theNorth Somerset Council SENR2am

a) setting specified meets

the needs of my child L 13% [52% =
o e = T G s =
el c: [t i £
D ond satstactorty oy e team TS it G5 &
- ]
e) case coordinator was helpfu 13% 14% 44% 17%
- |
f) I felt involved in the processil 8% 11% @ 8%
g) letters and informatio _o
were easy to understan

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m definitely disagree = disagree  m neither disagree or agree = agree | definitely agree

Responses: a) 32, b) 31, c) 33, d) 35, e) 3,fy) 37, h) 37

31



NORTH } Parent Carer views on education, health and social care in North Somerset

Annual Survey March 2021 - Results

SOMERSET

Q39. Please rathow wellprofessionals andamily contributionswere considered during the
assessment.

a) social care professional 159 10% 30% 5%

b) health professionals

c) educational professionals3:0% 14% 42% 34% 7%
d) educational setting staff|310% = 12% 55% 7%
e) my views 900N 3% 9% 62% 0%

f) my child's views

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W very poor [ poor H neither poor nor good = good m very good E | don't know

Responses: a) 20, b) 33, c¢) 35, d) 35, e) 35, f) 30
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Q40. Please rate how well tleelucational settingneets the needs and outcomespecified in
the EHCP

35%
30%

30%

25%

20%

15%

10%

5%

0% -
very poor poor neither poor or good good very good I don'tknow  EHCP not yet received

Responses: 37

Q41. Did you feel you had thasethe setting, local authority or
education/health/social care professionals faformation or paperwork?

60% 49% 51%

50%

40%

30%

20%

10%
0%

yes no

Responses: 35
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SOMERSET

Q42. Does your child receiveparsonal budgeffor education?

0 46%
50% 40%
40%
30%
0% - ; . I :
yes no not eligible | don't know

Responses: 35

Q43. If your child does receiveparsonal budgehow do

you rate it?
60%
50%
50%
40%
30% 25% 25%
20%
10%
0% 0%
0% T T T 1
very poor poor neither poor or good very good
good

Responses: 4
Q44. We would love to hear anything you would like to tell us about your positive and negative experiences ohasdsHC

assessment!

# Responses: 14 Comments taken verbatim from survey responses

1. The local authority turned us down even though every report said he needed it so we had to take them to court to obtaidifivh 6 S & K2 dzZf Ry Qi 2F KIR (2 R23I &
Somerset part failing a child in need.
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2. The process can be fairly complxd we have had to change our child's EHCP plan as schools changed. It should not have been so complex but siméastymistares a sense of rushing
through during meetings due to limited time!

3. Iam pleased with the final EHCP but at times | félt fobbed off along the way. Being told that things were included in the EHCP but actually they were far too vaguectitaitgsaite an
emotional and stressful process to go through it all and get the wording right. Springboard and the current halged me and were fantastic.

4. We were refused an EHC the first time my sons Primary school applied and | believe this is very common. After he tranSgmoedary Education and the placement broke down very quickly
we applied again. Throughout theehole experience we had little communication with his caseworker or anyone else and found it difficult to speak to anyibnecduitly when my son was
assigned a new caseworker, | asked her to contact me which she did and we spoke for a long timghe/lasteed about my son and his needs. This was the first time anyone has spoken to us
about him and taken an interest. | now have a communication link with her and this has helped immensely.

5. 1 would love to talk about this. Very disatisfied with the refu® include info from important people in XXXXX life simply because they were not asked at the start. We were not askasl who
involved so could not ask for them to be contacted. Not accepting advice fromngpdowns or including anything from heralitardiac team at Bristol children's is ridiculous. Also only dealing
by email, no phone contact to discuss the draft. Really!

Ehcp is running way behind almost 30 weeks over the 20 weeks promised. Draft is unclear. Information is now out of detse&lnto have a clue what is going on.

I'm the process of appealing the EHCP decision. Hopefully the mediation will solve this as there is so much missirgBidO#.tH unsuccessful will go to tribunal. Lots of support from
springboard and supportivearents. | would be lost without them

Very good.

| didnt even realise | had a caseaulinator, | have done it all myself. As XXXXX was moving from one environment to another the EHC plan had to takeoimécsttimg which didn't really

match with what would/could happen at the new. Transition from school to college at 16. Not a fault of anyone but does mean untiptaviswot as good as could/should be. Trying to

access transport for XXXXX was close to impossible as post 16. Despite ECRatiegrunable to travel without assistance. Coach agreed not fit for purpose, would get him there late and do
return journey 2 hours before his day was finished. Had to settle for parental travel budget which took 2 terms to sod onlyacovers hathe cost.

10. The EHCP was not reviewed for 3 years and it took a whole ye to get the recent one updated. | am not a professiofeltimticisibw | realise | was palmed off with excuses by the school plus
unforeseen issues at the LA. However | feeldayghter was forgotten / passed by and the only way we have finally received agreed paperwork is that | sought indepeiweanddegan to
OKIFIas o02GK GKS [! FyR aOKz22t 2y | NBIdz I NI ol admiedotiénalli dianddifront tiishpocess artd & eaves @é veny Soncariedl abbut the2
FdzidzNBE F2NJ Y& 51 dAKGISN® LT L ¢lFayQi KSNB K2 ¢2dzZ R eF KIZrddOOKENIwhiohaElfakeN Kny Pedpd@ysind tRedziture ofi | | S
our daughter and been able to actually get things done.

©oxo NO

11. Took about 40 weeks from start to finish. LA did not honour my request for specific reptantsto appeal as they refused to assess at the start. | did not have a consistent caseworker. Didn't find
out that they had agreed to issue until about 2 weeks after panel decided. Son was actually offered a place at 2 spdsial &risiol, but nobdy informed me so | accepted the fist place and
couldn't understand why | was being called and emailed by another school about my son!

12. Has been impossible to contact case workers due to COVID. Email response is very slow and case workers can be atfiftingaympossible to talk to anyone on the phone. Not one
professional met my child during assessment and this was evident by the state of draft EHCP.

13. Positives is how well the SEN officer Emelie Zerk has interacted eith us, kept us up to datergititap. Listened to my views and written the plan with so much detail. The negatives are how
long it took to find out | could apply for the ECHP. Lack of my own knowledge of how things work in the system delaydyimge app

14. The process went ok but | ido chase allot, | also had to provide my own ed psyc theres was basically 30mins over a zoom where they didnt wanirteemeey child they based there
opinions on a old ados assement that was admittedly not done fully. Thankfully n Somerset upeidateeed psycs full assements recommendations and did commission a ot and salt to carry
out what | requested. My sons secondary placement in a specialist provision was given in feb | am still awaiting fsedmalith new setting on it. | thougfthese were issued with offer of
placement on 13th feb.

Back to Index

35




NORTH ! } Parent Carer views on education, health and social care in North Somerset

SOMERSET LA

Education Heath & Care Plan (EHCRnual Review

Working Well

f hollFlAyAy3d OKAfRQa OA
1 Education setting staff contributions
1 Obtainingparent carer views

(s}
(SN
Qx

vdz2 (GSax

G9RdAzOI GA2Y Il ¢ Ay Ldzi Frydladao
OExtremely poor quality plag

& ¢ KcBool had been fantastic

oNo professionals or social care have attended

aThe representative from nth Somerset was excellent, listened to
Y& OKAfRQA 6AaKSa

d have had to constantly chase

80%

Annual Survey March 2021 - Results

Areas to improve

Issuing revised paperwork

Social care & health contributions

Chasing Paperwork

5SAaO0ONAOAYT OKAf RQa OdzNNBy i

Q46. How long after your last annual review was

this annual review?

70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

69%

12 months or less

21%

10%

More than 12 months Annual review has not ye
taken place (please only
answer any relevant
guestions below)

t
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Responses: 104

SOMERSET

QA47. Please rate the following which should haceurredbefore and during the annual review

meeting
a) setting new outcomes [l 79 11% 6%

b) reviewing the outcomes

c) obtaining your child's viewsl 5% 8% 7%

€) organising and timescalg
of the meeting 6% 4% 39% 41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W very poor [ poor B neither poor nor good = good m very good

Responses: a) 98, b) 98, c) 9298) e) 96
37



NORTH } Parent Carer views on education, health and social care in North Somerset

Annual Survey March 2021 - Results

SOMERSET

Q48.Please rate the following which should haaecurredafter the annual review meetingThe local
authority will decide to eithermake no changes to EH@Pend EHCPeview placement and amend
EHCP ocease EHCP

a) changes to placement mee
my child's needs (if applicable 8 @ 14% @ 25%
b) revised EHCP describes my
child's current needs (if applicable L% % ‘ 28%
c) issuing of revised paperwor 11%

d) confirmation letter from LA
within 4 weeks

0% 10% 20% 30% 40%
m very poor = poor

Responses: a) 49, b) 79, c) 82, d) 88

50%

m neither poor nor good

90%

m very good
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SOMERSET

Q49.Please rate how wefirofessionals and family contributionsrere considered during the annual

review.
a) social care professional 16% 7% 32%
b) health professionals 119/ 14% 8% 24%

c) educational professionalSl 6% 7% 8% 40%
d) educational setting stafff4908 3% 9% 30% 48% 6%

e) my views F4%0 6% | 8% 139% 40% 3%
f) my child's views 6908 6% 39% 34% 5%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H very poor 1 poor m neither poor or good m good m very good m | don't know

Responses: a) 57, b) 74, ¢) 87, d) 96, e), 96, f) 91
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Q50. Did you feel you had thasethe setting, local authority or
education/health/social care professionals faformation or

paperwork?

02%

38%

Responses: 92

60%

50%

40%

30%

20%

10%

0%

yes

no

Q51. Does your child receiveparsonal budgefor education?

=a0

Q070

35%

8%

[

1%

yes

no not eligible | don't know
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SOMERSET

Responses: 104
Q52. If your child does receiveparsonal budgethow do you rate it?

35% 33% 33%

30%

25%

20%

15%

10%

5%

0%
0% .
very poor poor neither poor or good good very good

Responses: 9

Q53. We would love to hear anything you would like to tell us about your experiences of an BEH@EP A
review. Please tell us about both your positive and negative experiences!

# Responses: 46 Comments taken verbatim from survey responses

| struggle in social situations and find it difficult to sometimes express XXXXX needs and difficulties. However | feftoXX}xyear had worked hard to keep me regularly updated and discuss
any difficulties we came across. | felt | was able tdaky express all XXXXX needs and progress.

No professionals or social care have attended/ commented at a review for a long time. Educational input fantastic luckily

| have not had any review about paperwork from the LA for 2 consecutive years gudtaabout to do another review.

AQY RdzS G2 KIF@S 2yS i Y& RIdzZAKGSNE ySg aSiiAiy3a az i Oledauite tOmevtho Ry, but throughkpaniary imasSadvayR S I £ +
having to chase for a date, people werever invited that i asked especially important in her transition on with possible new school choices etc. Paper workysdsegwaxtremely slow

Terrible. not person centred at all.

Extremely poor quality plan. It simply does not make any sense, ddaesatoh my child's needs and is not worth the paper it is written on. There is not a consistent understanding of what is
meant by the plan and what the provision and outcomes should look like. There is significant pushback to annual revisnaishiely poor. | have had to constantly chase and | have had

EHCP's just signed off without discussion due to staff shortages.

o0 kN B
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7. Please note that due to COVID at the annual review it was agreed to keep everything as unchanged, as EHCP is quite new.

8. School are vergupportive of his progress and making sure they continue to push him so that he keeps on achieving more and more. Werhzae adealth professional SLT at the meetings
which is a shame as would be useful as we never get to hear their thoughtsapardn termly report. | get a phone call sometimes from them and am aware they are stretched at the moment.
But think this would be useful as could have professional input the school don't think of.

9. Education health care plan reviewed every yearly. Bhigiiy good for us.

10. Long waits for getting dates, SEN officer not attending nor sending apologies, errors when changing wording so havirsgolikegipack. Errors in spelling of his name! If it wasn't for the
School SENCO at secondary we would haeeréble experience, she makes sure his needs and provisions are covered.

11.1 PERSONALY FOUND THAT MY CHILDS EHCP ANNUAL REVIEW WASNEXTEDNENFAVE ANY NEGITIVES THEY LISTENED TO ME AND MY CHILD

12. The school have always been on time with EHCP revigvey. have always involved me, and know my child well and what his requirements and needs are in his educational arttiregial se
within the school.

13. all done very well

14. we only moved to N Somerset last Sept, so all paperwork/processes are new toseendslok and | was contacted to say there was a backlog. | am still trying to navigate my way through the
different services at Council, but hope now that I've made contact with everyone | need to!

15. The latest EHCP | had following an annual review was not, what was agreed at the school meeting | had to contact ter semoffiote the EHCP to correct an update mistakes. This is the
difficulty With the SEN Officer who is writing the plan, not attimg the annuateviews it must be so hard to write a plan about a child you have not met or know anything about.

16. No phone call as meeting didn't happen due to covid waiting on my revised echp . No communication from educational tedfnatiaverynadequate
17. North Somerset forgot to send me a copy of the draft EHCP review.

18. The school were left to it, in 7 years i think the local authority turned up once. It strikes me that if your childpediséist provision and you start out with an excetl&EHCP written by a lawyer
('I'had no other choice and the County pulled out in the foyer of the court without going in! The lawyer said it was thbvimst case he had and shouldn't have got to this stage.) all the
school does is repeat and slighdlifer it each year as necessary. | always felt | was a bit of a nuisance and my view dismissed. This was a fault airshbamitloping it will be a better
experience at the new school! | feel it would be good to have some back up as a parentafvgoanly issues to discuss which the school do not agree with.

19. My child's education setting is very organised at getting EHCP Annual Reviews organised. The views of all parties &mat aetizht be taken are considered and discussed and taken into
aacount, which is brilliant. However, once the Annual Review passes to the EHCP department in North Somerset Councikfog mretestion, there is a big black hole and the new EHCP can
take more than 6 months or even a year to be retyped, processedhanges actioned, which means we can be waiting over a year for support in areas that are needed. For example, we and
the school requested support from Speech and Language to be added to the EHCP, as it is required for my child to progressyéwase the paperwork takes so long to process by North
Somerset, we have been waiting almost a year for this support, which is unacceptable. | have appealed EHCP decisiasishiadhese additional support was needed but not supported
financially by NortfSomerset. Twice | have prepared to take NS to tribunal to get to a week before the tribunal date and be told the supjpoevgprahted. The whole EHCP process is a
shambles at North Somerset. There is nothing positive to say about it.

20.Theschoolhad ey Fl y il adaodos L F8Sf (GKSe& dzyRSNAEGIYR Yé OKAfRQa ySSRa yR K2g (2 YSSi GKSYO®

21. My child has complex needs due to a brain injury at birth. I've requested a personal budget on more than one occasiogedimarealthprofessionals involved in her care and enable my
daughter to achieve her potential. For example, her EHCP has targets related to motor control and hand function. Siceatasiream primary school in September 2018, she's had one visit
from the funcional skills OT at Drove Road. This visit was part of a team meeting to discuss my daughter's transfers. We've had imotbigopeny important area of need. There are no
consequences for not meeting the needs as laid out in secti@fs ihcrediblyfrustrating. It just seems to be brushed aside. At the last annual review, there wasn't even a report submitted!
Another exampleduring a review of her eating and drinking, | suggested some cutlery that therapists had never heard of. These peoplesed supe knowledgeable, guiding me and my
daughter's school. After, a lengthy process | eventually got the appropriate support for my daughter and the schooléroh&/Ag to communicate. There were many barriers to achieving this
and it nearly brok me as a parent. However, seeing my daughter thrive has made it all worth while.
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22. The school were very organised with the review this year and it was Held via zoom due to lockdown. The local authonity atisfttl at the last minute, however family sogrt worker from
GKS RA&alFI0of SR OKAfRNByQa GSIY RAR IdGSyR GKS YSSGAy 3onttieNdcat authokitg podt anhudl NkiedvRvhich Was indwYoseidt L |
weeks ago.
23.School are always very good. Health daillR F S&da A2yl fasxs y28G 3I22R® L R2 y20 AyOfdRS GKS he¢ Ay mbakra O02YYSyido {
24. The LA and the College aready decided what they wanted to happen and ignored our 108%es
25. 1 had the review in Decembampt had any paperwork. | chased it up 2 or 3 weeks ago and still haven't heard anything.
26. We had a January 2020 annual review with the school, which was submitted to the LA and we never ever received a propdselcbaffireaiised EHCP for the whole of @02Ve have had
another annual review in January 2021 and received the paperwork back within the timescale, however no one had told thgselfcher about the change in layout of the EHCP and
therefore we spent ages detailing need only for it to benstarised by someone who has never met my child. | have requested an explanation of both situations from the Sen reuwigifv office
receive one is yet to be seen!

27. it took years to recieve kept getting turned down not sure what the school spend allowaneespecialy during covid

28. We did not receive the parental view form until 2 hours before the actual meeting. We have yet to receive the revised papeoveontact from LA SEN officer since.
29. The setting are organised and clear and take all discussiobeard. Local authority delay in receiving revised ehcp

30. Annual review is only attended by me and school. Social services and health s@ivjsis, SALT) did not attend and did not send a report/contribution either

31. It has taken over 6 months to receiveetrevised EHCP, i sent corrections over 10 days ago and have heard nothing since!!

32. The annual EHCP review has always been ok. The teaching staff know him well and we as parents are able to put our MiBughis adj dzA 6 S S+ aAf & ® ngneativBduyir@i S E
this process. It is a lot easier than the process to get and EHCP.

33. have not had the new paperwork for his review this year but think that may be due to covid

34.The EHpP was great once thg qppjyipg edupatiqn setting actqally fillfzdvritdnt,t;ol mean theyfact thex left out the diagngsis only set us back by r]egrly ayear. The Ieprgsgntatjve f[om nth
{2YSNESU gl a SEOStfSyux tAauSYSR 02 Yé OKAfRQa ¢AaKSaantinsieadsleltidl) birS Wicdivthat lekvéntsS RdzOlF G A 2y | €

35. Good discussion with the school an extension of the parents evening

36. It had to be fought for, why does everything have to be a battle for help with a child with educational needs.

37. Questions 30 and 31should have", notshould of"! Might have been worth proof reading this before it was sent out...

38. The last EHCP was 6 months after the year before due too being in transitions. The EHCP which was then sent out wawewafel stilbtrying to get it sorted. The issugtie school use the
g2NRa a! yydzadt wSOASseé ogKSYy ASYRAYy3I 2dzi Ay @AGlr GA2ya &EBHCRINER Fchoal ade@ty dpdcificallR @se thie2dim EHER EhgnR @ ¢
invites are sent so they all attend.

39. Very good peparation and paperwork however a lot of changes put forward to provision by the school to wording that was very urapetcifiquantifiable so this had to be challenged. This
has been changed by the school however | am now awaiting the paperwork li@int so cannot comment fully on this part.

40. Documentation from the March 2020 annual review was sent to me on the 23 February 2021, 11 months later. It was sermgfinmngbst that | review it in less than the statutory 15 days,

Fa GKSNBE Bl ayw8 8g268t26 FT2NJ 6KS mp RlIeéa 0ST2NBE (GKS ySEG IyydyESREGAESGdzy Ryt SEEDE S@B NJ
suggested by any professionals or the school. The person at N Somerset sending ouethepapvho has never met my child took it upon herself to make those amend. When | questioned
the reason for changing items with no ground to she apologised and changed them back.
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Back to Index

Home to Schodlransport (HTST)

Working Well Areas to improve

1 Passenger assistants 1 Communication
91 Driver & Vehicle 1 Response after an issue
T/ KAftRQ aldAaFrOdAazy 2F aSNI 1 Arrangements for start of academic year

vdz2 G SaX
Gaeé &2 yavihgh @ dicking him up every morning and he's always happy to be greeted by
driver who's a very kind man that greets him with a smiteir lovely drivers and escorts that have

kept us informed and are brilliarg

OAlways late confirmingarrangements at the start of term, little or no understanding of how the
delayed communication impacts on a child with SEN

Gaed azya RNAGSNI YR 9&802NI FINBX loaz2fdzisSte 7
oprocess of applying for transport was unacceptable
dTaxi company very goad

6Awful communication from the transport tearé
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b) child's satisfaction of servic

a) response from the transport
team following any issues or 199 21%
6394 6% | 10% 34% AT

¢) your satisfaction of service

d) communication from North
Somerset Council transport
team

e) escorts / passengerse
assistance ALy m

f) driver and vehicle

g) arrangements before start
of academic year in Septembe]
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Q55. please rate the following

23%

59%

0%

10%

20% 30%

H very poor

Responses: a) 73, b) 90, ¢) 91, d) 92, e), 58, f) 89, g) 92

40%

= poor

50%

60%

m neither good or poor

70%

m good

80%

m very good

90%

100%
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Q56. We would love to hear anything you would like to tell us about your
experiences of transport to your child's educational setting.
Please tell us about both your
positive and negative experiences!

# Responses: 43 Comments taken verbatim from suey responses
1. worst place for bullying to occur
2. 28 KI @Sy Qi &a2NISR GNIy&aLRNL & &S0 odzi é6Afft 06S dzaAy3a Al
3. He uses the bus very annoying he cannot use diamond card before 9 am
4. there has been difficulty of getting my daughter dropped at my mum address which is on the bus route in the past as ethEsd®ni R2y Qi | f 26 I RRAGAZ2Y L RNZ
GAYS A& MpPHc YR AQOS OKAf RUBYAVAAAEKBy G201 6 MDA YR NBEKADKRZAT I 6 KB R2¢ I GGt S | yR &0 NHzIIf
5. iam very sorry to say but the process of applying for transport was unacceptable. My daughter has severe learninglaadbitiinnot use public transport and this is the only apprapriat

course locally to help with her life skill learning. Utterly stressful and then to be told it had been refused, ....slagdddhis was a computer error!! ....... horrendous...i made a formal complaint
and also wrote to my local councilor. i am a@dy dreading having to apply again this year.

6. Very last minute details regarding whether a place on Transport was to be given. Constant chasing up etc. Many issuébanaybeeh due to Covid, so it may be unfair to speak negatively in
this instant. Waild have preferred more safety measures in place during Covid. For example ALL drivers to wear a mask at all timesitiggiter afebuses during this time.

7. Notissues at present. We would like to escort need more help to children.

8. Useless, don't ligh to you, don't read the information you give and break promises made in black and white.

9. MY CHILD USES THIS SERVICE TO AND FROM SCHOOL SHE ISESPRGIBEYIN THE MORNING AND TAKES HER TIME AND SOME TIMESWAS MBIND THE BUS DRAYER

ESCORT ARE BRILLANT AND VERY CALM AND WILL WAIT

10. The drivers and escorts have always been pleasent, helpful and resposible and kept safety to a very high level. Thayihémriagiee is any issue has arisen i.e. bus running late. | have been
very deased with the service that has been provided for my child.

11. At the start of term had multiple different drivers, was very difficult. | phoned the team in tears and spoke to someonetheyoing to call me back but never did. Thankfully now have regular
driver who is excellent

12. our current escort is the lovely the best we've had ,the driver we had before Christmas was too,he was amazing wittbthé&isimot been on this week | hope this is temporarily. The
transport team however aren't the best.

13. 1 could not get through on the phone had to ring the school for them to try and get through when the bus did not turn up

14. Great service from Travelbillity

15. Excellent Service this year

16. Excellent and | was so impressed that having moved in to N Somerset, transport was available for XXXXX from the véry ttamt pfst a few days later. Thank you!
17. He has a bus pass from North Somerset Council to use public transportation, howetierethakes aren't always great and so most of the time rides his bike
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18. Awful communication with Apple Taxi.

19. My sons driver and Escort are absolutely fantastic the best he has had in all these years. It is much better now therbusestgoing to Ravemsod School from Portishead.

20. No problem with the provider they have been great drivers are friendly and great with my daughter. Lack of response tsasspool team is diabolical no phone number to contact on no
after service check up on child welfafBook 12 weeks to sort out transport not acceptable

21.Rob is a excellent driver and ira is a brilliant supervisor both of are children are safe with these two very well .yBmliteeand talk active

22. Taxi company very good

23. Transport wasn't included irhe boarding package so | had to take my daughter to school Sunday afternoon and pick her up on Friday. This was a ne@ietewhit had good and bad
consequences. My daughter was much happier that | was taking her, she would never have copedt\atigthaf journey with anyone else. On the downside my elder daughter has
attachment issues and cannot cope when | am away from her. The experience for her was disastrous on her mental healttschuokis a different matter as my daughter can gityd@he
transport lafy was fabulous. She listened carefully to what i said and put in place an excellent driver who unfortunttelydméull time, so another service was sought. Her previous taxi
service for Shapwick saw the tender and asked theedishe knew if he would like to take my daughter. He didn't hesitate . So all worked out perfectly. People are actnally dstast.

24. My son loves having a van picking him up every morning and he's always happy to be greeted by the driver whklsdmean that greets him with a smile. Excellent service.
25. Transport Services provide very little useful communication. | communicate with the driver directly which suits us both.

26. At the start of the academic year my daughter a taxi service was arrangeayfchild. She has started in Year 7 at a school where she knew no one. The taxi drivers were consistently late and
RARY QO (dzN}Y dzLdJd hy 2yS 200Fairzy (GKS RNRARGSNI RARY QiopfedaNd/schotirhngpéart ugtiGiie cduld atliadge @ @dular$i@vér wiio S NIb
ga NBftAlLoftSd {AyOS GKS GNIyaLR2NI gFa NB I NNy 3SR sieak$o striedn@a tNé skhbal traiisBo& teamowiidn fydu phiong.dTkle L
communication needs reviewing

27.We have a PTB which at present works very well for us. The transport team are quite prompt at responding to queries, and WhRidA & SR (G KS t ¢ -3 wEeltgpbstiterh,S QNB |
GKFGQa KlFa y2g 0S5 SedsanediittietastiRbntisdzOK A Y LINE @

28. A big Thankyou to our lovely drivers and escorts that have kept us informed and are brilliant.

29. Constant changing of staff. | would seriously question the competence of a few of them. Some staff are incredibly rutten@tafferact with child.

30. Notice for new arrangements in September are too short notice. No escort on the transport an obvious issue for someildf¢mésateeds. Poor communication between council and transport
provider so always issues. Council wdit help build independence training of child by letting them off the bus on their own even if a parent signs a disclditherefore creating a greater
demand for transport post 16 due to the lack of planning and training the council is thereforepmarsing the children.

31. Over an hour on the bus to and from school each day is too long.

32. For once, transport have caused me no headaches which is a welcome relief. Very well organised for September and nuobéthisct all this year. Credit wher@it R dzS H

33. during covid not kept informed about changes in transport and september intake had to chase details on transport

345AR y2i dzaS (KA& &SI NI RdzS (2 LIYRSYAO® L K2LIS 65 Kbeewammbdr2ald 2dzNJ LX I OS F2NJ ySEG &S|

35. We have only had positive experiences with the transport services. They are good at communication and listen to anyymnbesesand were possible will do all they can to support the child
using their services. Both the driver and escort ang/\¥gendly and supportive.

36. My sons escourt and driver are lovely

37. nothing negative bys driver and escort are both lovely , had a few issues last year where we had so many different drfverasrhbit upsetting for my son but now we have had the same
driver a while now

38. Transport is good, however, very young children are mixed with older children in transport, and there have been muttgiésimdiere a young child has screamed throughout the journey,
which is very annoying for the other passengerfiea pupil complains about their transport, it takes a lot of time before the issue is resolved.

39. No place allocated on transport until after start of September term despite application made in May.
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40. Always late confirming arrangements at the startaim, little or no understanding of how the delayed communication impacts on a child with SEN. They never answer theophzare)at
speak with them directly only via reception and get someone to call you back, responses are untimely.

41. We keep complainingbout the lateness of information being sent out. Nothing changes. Transport Team of NSC have attended many meeting before and promised to change. They blatantly
lie. Nothing changes.

42. Awful communication from the transport team before September very late decisions and communication. They then decideuyteiild through a risk assessment which was in my view not
needed as they should have had enough evidence from the JCP and itiforifnam the EHCP should have been considered as a legal document that outlines all needs from professionals not
just at an educational level. When | questioned the team regarding this | had copy and paste responses they had semdceatsevhich di not answer my questions or | was ignored. | also
challenged the risk assessment which | felt had errors and didn't take into account risks which could occur. It was af@defpeurney(my child's first journey) so could not be representive of
whatrisks could have occurred when he was more settled. Especially as | have a son who masks how he feels. It also didréctakenirthe risks of the other children on the other bus.

Overall the assessment said he did need a PA on the bus which haproeg&led but | do worry what transport will do with this assessment if my child's route is changed this year. They also
added another child to the route which has put my son above the max time frame of 45 mins per journey. On the positivertaadiiA are lovely and my son loves getting the bus

43. Service has been unsafe during Covidve not used. No budget offered. No contact from transport team at all

SOMERSET LA

Back to Index
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HealthServices
WorkingWell

1 Wheelchair Service
1 Hospitals
1 Personal Budgets

vdz2 i Sax

G¢KS KSIfiK ASNIAOS ¢KSy dzaSR
FYyR L OFyQid FldzZ i GKSYE

G¢eKSe FNB y20 22AYSR dzZLJd b2 |

No support. Passed from service to service and no support from
Lyéedé

& w S linfpriessed with how speech and language have kept in
G2dzOK RdzNAy3 G(GKS LI YRSYAOE
G[2y3 61 AG GAYSE F2N FLIRAYyGY
provided but is very much needed

Gae Dt A& FYFTAY3 YR ONREfALI
a /! a-IAJful experience. No coract from 'caseholder' for entire
f SyadkK 2F LI YRSYAOE
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Areas to improve

Meeting thelocal healthneeds of child / young person
Access to services & waiting times

Communication

Working with Education & Social Care

Prepaing for adulthood

Q4. How do you rate health services your child
accessed?

unable to
access (4

verypoor (21)
10%

poor (45)
21%

good (72
33%

neither poor or
good (48)
22%
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Q8. How well ardealth serviceshelping your chilgprepare for adulthood (PFAN the following areas?
PFA starts from children's early years helping them to develop skills throughout childhood in
preparation for adulthood.

a) being part of the

community @ 6% 11%
b) developing .
independence e 4% 10%
c) being healthy 23% 5% 109
d) education, training, - - - -
employment el i 1% 12%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W very poor = poor m neither poor or good m good m very good m | don't know

Responses: a) 182, b) 183, c¢) 186, d) 187
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Q58. How do you rate theommunity paediatricianservicePlease leave blank if you have not accessed,
or tried to access, this service

a) transition between children's
and adult's services

b) working with education

¢) working with social care
d) length of time waiting to
receive support

e) quality of reports 19%
f) information & communication 30%
o) feeling involveciistenect to ENNNNT 27NN % T 2350 S oA

h) monitoring & reviewing

i) meeting needs

j) identifying needs

k) accessing the servicg

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W very poor [ poor E neither good or poor = good m very good m | don't know

Responses: a) 19, b) 83, c¢) 53, d) 92, e), 94, f) 93, g) 93, h) 93, i) 93, j) 92, k) 92
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Q59.How do you rate the&hildren & Adolescent Mental Health Service (CAMMSEase leave blank
if you have not accessed, or tried to access, this service

a) transition between children'sﬁ = | | o | 2
and adult's services 13% i 25% 0% H

b) working with education_ 8% N 150 19% 15% T 7
c) working with social car 8% 179 8% I 14% 229
R bty 1506 S 10%
e) quality of reports [ 2 o D i 21% B 3%
f) information & communication_ 22% 8% 14% i 22%
g) feeling involved/listened to_ 299 17% D 23% B oo%
h) monitoring & reviewing_ 30% 13% ey 18% B 4%
i) meeting needs_ 32% 15% 129 22% . 12%
j) identifying needs_ 13% 100008 18% B 5%
k) accessing the servic }4% 13%| B 4% gg/r
OI% 1('IJ% 2CI)% 3(3% 4('IJ% 5(I)% 6(I)% 7(I)% 8CI)% 9(I)% 10I0%
H very poor poor m neither good or poor good m very good m | don't know

Responses: a) 16, b) 53, c¢) 36, d) 59, e), 53, f) 59, g) 59, h) 56, i) 59, |) 60, k) 63
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Q60. How do you rate theccupational therapyservice? Please leave blank if you have not accessed,
or tried to access, this service

B |
e

a) transition between children's
and adult's services

b) working with education

c¢) working with social care

e e sumport © L6961 25 169 N 2 2

e) quality of reports_6-1’8fyo

f) information & communication_ 15% 9% I 149 19% e 29
9) feeling involved/listened tc; 15% 4nflsll 229 A 00— 2%

h) monitoring & reviewing

i) meeting needs

j) identifying needs

k) accessing the servics 23% 339 2%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M very poor = poor m neither good or poor = good m very good m | don't know

Responses: a) 9, b) 47, ¢) 34, d) 51, e), 50, f) 52, g) 51, h) 50, i) 52, j) 52, k) 57
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Q61. How do you rate thgpeech & language therapservicePlease leave blank if you have not
accessed, or tried to access, this service

ov s T N > A

a) transition between children's
and adult's services

b) working with education_ 109008 12% 32%
c) working with social Car15°/ 129 N15% 24%
9 tengh e watig o TN i R e
e) quality of reports 7% 40 19% N 29% 5%
f) information & communication_ 109 20% 30% 5%
g) feeling involved/listened to_ 8% 1200 22% R 1%
h) monitoring & reviewing_ 25% 10% 25% 20% 5%
) meetng needs G L 2% &
j) identifying needs__i__28 28% 3%
k) accessing the servic5_|25 3%
OI% 1(I)% 2(I)% 3(I)% 46% 56% 6(I)°/0 7(I)% 8(I)% 9(I)% 10IO%
W very poor I poor m neither good or poor I good m very good m | don't know

Responses: a) 14, b) 52, ¢) 34, d) 57, e), 58, f) 60, g) 60, h) 59, %) ;60
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Q62. How do you rate thghysiotherapyservice? Please leave blank if you have not accessed, or tried
to access, this service

a) transition between children's
and adult's services

b) working with education 30 4% 18% 9%

c¢) working with social care
d) length of time waiting to
receive support

e) quality of reports 15% By

f) information & communication  19% 26%
g) feeling involved/listened to_ 11% 22% 119008 26% 26%

) moritoring & reviewing ISR " 2206 LS 00 LS A

) meeting needs INESTAN " 159 N 22 22 2

) identying neecs |ES 197G S 37oa T S N

k) accessing the servic
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H very poor = poor m neither good or poor = good m very good m | don't know

Responses: a) 10, b) 22, ¢) 17, d) 26, e), 27, f) 27, g) 27, h) 26, i) 27, j) 27, k) 28
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Q63.How do you rate thautism diagnosis hub at Drove RoadSCAMPSocial Communication and
Autism Multiprofessional Pathway}lease leave blank if you have not accessed, or tried to access, this

service
iy o | |
9 vt s e ot—
b) working with education 200 13% N 20%
c) working with social car 13% 179 13%
B ——— 23%
e) quality of reports || 322V 1% DN 13 32%
f) information & communication_ 17% T 1 21% 59008 5%
g) feeling involved/listened to_ 20% P 2o 15%
h) monitoring & reviewing_m_ 15% 8%
i) meeting needs_ 15% 17%
j) identifying needs_ 11% 11908 27%
k) accessing the servic | 22|% | |24% | 9% 7%
0I°/o 16% 26% 36% 4('IJ°/0 56% 66% 70I°/0 86% 96% 10I0%
H very poor poor m neither good or poor good m very good m | don't know

Responses: a) 13, b) 30, c) 24, d) 39, e), 37, f) 42, g) 41, h) 40, i) 41, ]) 45, k) 45
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Q64. How do you rate thBristol Autism Spectrum ServigBASS, for young people 16yrsBase
leave blank if you have not accessed, or tried to access, this service

a) transition between children's
and adult's services

b) working with education

c¢) working with social care

d) length of time waiting to
receive support

e) quality of report0

f) information & communicatiord

g) feeling involved/listened tQ

h) monitoring & reviewing) o«
i) meeting needs oo o«
j) identifying needs0%6 T 400 0ol 6 0o —

k) accessing the servim—ééd/_d
|

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H very poor = poor m neither good or poor = good m very good m | don't know

Responses: a) 5,b) 5,¢) 5,d)5,e),5,)5,9)5, 1,5 H, k) 6
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a) transition between children'
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access, this service

|
S 0%

and adult's services | 3394 0%
b) working with education 0% R 33% 0%
o working withsocialcorc T2 o> S = 33% 0%
v ot = 33% 0% 34% 0%
e) quality of reports 0% 34% 5% 0%
f) information & communication_ 133% 0% I 33% 0%
g) feeling involved/listened to__ 33% 0%
h) monitoring & reviewing_ 0% 67% 0%
i) meeting needs_ 33% 0% 67% 0%
j) identifying needs_ 0% 67% 0%
k) accessing the servic | 25% | OI%
OI% 1(I)% 2(I)% 3(I)% 4(I)% 5(I)% 6(I)% 7CI)% 80% 10I0%
H very poor poor m neither good or poor good m very good m | don't know

Responses: a) 3,b) 3,¢) 3,d) 3,¢e),3,3,9)3,h) 3,1 3,j)) 3,k) 4
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SOMERSET

Q66. How do you rate theheelchair servic Please leave blank if you have not accessed, or tried to
access, this service

a) transition between children'acy

and adult's services 174 102 172 323 10
b) working with education 7% 13% 7% 279 209 269
c) working with social carm-iS‘V 219 219N
O et o et 7R
e) quality of reports% " 129 199 25% 259 199
f) information & communication_ 5% 20% 10% 35% 5%
g) feeling involved/listened to_ 5% 15% 10% 40% s
h) monitoring & reviewing_ 11% 21% 11% 5%
i) meeting needs{;‘j/ 20% 5% 35% 5%
j) identifying needs_ 504 15% 5% 45% 5%
k) accessing the Sefvicfli
OI% 16% 2('IJ% 3OI% 4CI)% 5('IJ% 6('IJ% 76% 86% 9('IJ% 10I0%

H very poor = poor m neither good or poor m good m very good m | don't know

Responses: a) 6, b) 15, c¢) 14, d) 18, e), 16, f) 20, g) 20, h) 19, i) 20, j) 20, k) 20
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SOMERSET

Q67. How do you rate theontinenceservice? Please leave blank if you have not accessed, or tried to
access, this service

a) transition between children’ 8‘V
and adult's services

b) working with education

¢) working with social car

d) length of time waiting to
receive support

e) quality of reports

f) information & communication

g) feeling involved/listened to

h) monitoring & reviewing
i) meeting needs
j) identifying needs

k) accessing the service

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H very poor = poor m neither good or poor m good m very good m | don't know

Responses: a) 5, b) 20, ¢) 18, d) 25, e), 24, ) 27, g) 27, h) 27, i) 27, )) 27, k) 25
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SOMERSET

Q68. How do you rate thieealth visitingservice? Please leave blank if you have not accessed, or tried
to access, this service

a) transition between children’
and adult's services 89/_2ny- Q%— 400/*200_200_

b) working with educatior% 1 13% " 1 0% 25% 259G 7
c) working with social care% 0% 22% 44%
d) length of time waiting to_
receive support 13% 21% 13% 20% 7%
e) quality of reports 15% 23% 0% 23% 8%

0% 13960 [ = A N
20y T 200 2T %
% iy DONPTN e Gb

W 13% 8%

f) information & communication

g) feeling involved/listened to

h) monitoring & reviewing

i) meeting needs

j) identifying needs

k) accessing the service 33% 27% 6%
i
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W very poor [ poor | neither good or poor [ good m very good m | don't know

Responses: a) 5, b) 8, ¢) 9, d) 15, e), 13, f) 15, g) 15, h) 15, i) 15, j) 15, k) 15

61



NORTH } Parent Carer views on education, health and social care in North Somerset

Annual Survey March 2021 - Results

SOMERSET

Q69. How do you rate thechool nursingservice? Please leave blank if you have not accessed, or tried
to access, this service

By SRR RS—————

b) working with education 9 20% 30%

a) transition between children'aty
and adult's services °

c¢) working with social care

d) length of time waiting to

e oo (0% 0% S S 2=
e) qualiy of reports D NFETRRNNNN G

9 information & commonication NSNSV 9 Moo 0 O s L 2o
o feling involvectistene o EEZONY 9l A T A S S S S
) moritoring & reviewing ITATA 0 106 S S A 25 S

) meeting needs IOV 4% S e A S

) dentiying needs IGTA 0% ISV e A S

k) accessing the servic8 4% 42%
. |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W very poor = poor m neither good or poor = good m very good m | don't know

Responses: a) 9, b) 20, ¢) 13, d) 20, e), 17, f) 20, g) 21, h) 22, i) 2R) p£2
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